
 Equipment Protection Plan (EPP) 
HOW CATERPILLAR HAS YOUR USED EQUIPMENT COVERED 

KNOW YOUR COVERAGE
Cat Certified Used units come standard with Powertrain & Hydraulics coverage. 

POWERTRAIN & HYDRAULICS (includes all components listed below) 

Hydraulic Pumps 

Hydraulic Motors 

Hydraulic Cylinders 

Hydraulic Valves 

Hydraulic Accumulators 

Hydraulic Lines 

Hydraulic Hoses 

Electronic Controls –  
Implement & Steering 

Joysticks – Implement  
& Directional Control 

Pilot Valve 

Hydraulic Tank 

Hydraulic Oil Filter Base 

Hydraulic Swivel 

Hydraulic Oil  
Temperature Sensor 

Hydraulic Oil Cooler 

Transmission Oil Lines 

Drive Train Oil Lines 

Steering Gear & Valve 

ENGINE 

STEERING & IMPLEMENT CONTROLS

Fan & Fan Drive 

Fan Motor 

Water Pump 

Thermostat 

Timing/Accessory Gears 

Timing Chain/Belt 

Oil Cooler 

Oil Pump & Pan Group 

Engine Oil Filter Base 

Cylinder Block & Cylinder Head 

Crankshaft, Main  
& Rod Bearings 

Piston & Connecting Rod 

Piston Pins & Rings 

Camshaft & Camshaft Bearings 

Inlet/Exhaust Valves 

Push Rod & Balancer 

Rocker Arm & Shaft Assembly 

Valve Cover & Base/ 
Valve Spring & Guide 

Flywheel 

Air Lines & Pipes 

Aftercooler 

Turbocharger 

Manifolds, Intake & Exhaust 

Fuel Pump/Governor Drive 

Fuel Injection Pumps  
& Injectors 

Lift/Transfer Pump 

Senders/Solenoids/Sensors 

Electronic Control Modules 
(ECM) 

Caterpillar Clean Emissions 
Module (CEM) 

Emissions Control  
Components 

TRANSMISSION, TORQUE CONVERTER & TRANSFER CASE 

DRIVE TRAIN

Transmission Case/Housing 

Transmission Gears 

Transmission Shafts & Bearings 

Transmission Hydraulic  
& Electronic Controls 

Transmission Oil Cooler 

Transmission Oil Filter Base 

Torque Converter Group 

Transfer Case Group 

Hydrostatic Drive Pumps  
& Drive Motors 

Joysticks – Directional Control 

Differential Case/Housing 

Differential Gears 

Differential Shafts & Bearings 

Differential Steering 

 

Axle Housing 

Axles, Axle Shaft & Axle Seals 

Differential & Final Drive  
Oil Coolers 

 

Final Drive Case/Bore 

Final Drive Chain/Gears 

Final Drives/Planetary Gears 

Steering Clutch 

 

Steering Clutch  
& Brake Control Valve 

Universal Joint 

Electric Final Drive Motors 

Swing Gear

 Day in and day out, you count on Cat® machines to get the job done. And it’s smart to have a dependable protection 
plan that’s just as long lasting. With a Caterpillar warranty protecting each Cat Certified Used machine, you’ll get the 
most out of your equipment, avoiding the costs of unexpected repairs.



 Equipment Protection Plan (EPP)

EPP BENEFITS
• Buy and operate used equipment with confidence, knowing defects in material and workmanship will be covered.
•  Prolong the productive life of your used equipment with expert repairs that keep machines performing at original specifications.
• Make sure repairs are done right the first time with factory trained technicians using genuine Cat parts.
• Plan with confidence as you can better predict service and maintenance costs.

WHY EPP?
•  COMPREHENSIVE COVERAGE: EPP provides valuable protection for mechanical breakdowns beyond the expiration of your original 

factory warranty period, helping you manage major repair costs.
•  LOCAL EXPERTISE: Trained technicians at more than 2,500 Caterpillar authorized service locations have the experience, training and 

tools to repair your Cat equipment quickly and accurately.
•  PEACE OF MIND: A major failure can threaten your profitability or even viability. EPP helps you manage risk and protect your livelihood. 

UNDERSTAND YOUR RESPONSIBILITIES
To qualify for coverage under an EPP, you need to:
• Operate your equipment according to the Cat Operation & Maintenance Manual (OMM) (e.g., no improper fuel use).
• Ensure recommended preventive maintenance is performed at intervals specified in the OMM.
• Provide proof of preventive maintenance compliance (receipts, copies of work orders and invoices) on request.
• Promptly provide your equipment for repair in the event of a covered failure.

You can count on Cat dealers to perform necessary inspections to confirm eligibility, install parts approved by Caterpillar on covered  
repairs and validate your enrollment in the program.

CONTACT YOUR LOCAL DEALER
Work with your local Cat dealer to get serviced, and receive the protection and assurance you deserve.

EXCLUSIONS*
If a component isn’t listed, it may not be included in your plan. Other exclusions include:
• Failures caused by normal wear-out or improper or abusive use of the machine.
•  Lubricating oil, antifreeze, filters, consumables and other maintenance items replaced during the covered component repair,  

unless such items are rendered unusable by a covered component failure.
• Freight charges for parts shipments.
• Travel time and mileage involved in getting to a jobsite.
• Hauling, retrieval, equipment rental or overtime labor costs.
• Repair costs resulting from the failure of any non-covered components.
• Downtime loss.
• Any incidental or consequential damages or costs incurred as a result of a covered component failure.
• Modifications unless approved by Caterpillar.
* These are examples of covered and excluded components or items. The actual dealer contract will govern. See your Cat dealer for a complete list of covered components and more information.

PLEASE CONTACT YOUR CAT® DEALER FOR MORE DETAILS. 

PEDJ0273   July 2016
© 2016 Caterpillar. All Rights Reserved. CAT, CATERPILLAR, BUILT FOR IT, their respective logos, “Caterpillar Yellow,” the “Power Edge” 
trade dress, as well as corporate and product identity used herein, are trademarks of Caterpillar and may not be used without permission.


